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Policy:  Nondiscrimination Policy
Date Reviewed:  Jan 2025
Pursuant to IC 22-9-1-10 and the Civil Rights Act of 1964, CTN will not discriminate on the basis of race, creed, color, religion, gender, national origin, disability, or age as it pertains to employment or services.
In addition, CTN will not discriminate on the basis of sexual orientation or gender identity for services.  In compliance with Title VI Program Plan’s expansion of prohibitive discrimination, CTN will not discriminate on the basis of income status or limited English proficiency.  
Procedures:
A record of any complaint from a client or employee will be maintained by the Executive Director.  An annual summary of complaints will be compiled as needed.  

The employee handbook, employee posters, and the rider guide will reference making a complaint about any discriminatory act by CTN to CTN.  If the complaint is not resolved by staff or board intervention, the individual with a grievance will be directed to either the federal or state EEOC office.



US EEOC 800-669-4000



IN EEOC 800-628-2909 




Or
Federal Transit Administration, Office of Civil Rights


Attention:  Title VI Program Coordinator

East Building, 5th Floor—TCR


1200 New Jersey Avenue, SE

__________________________________

David Leininger, Board President
